
 

                                                             

 

 

CDC+ Connection – Your Monthly Source of Updates and Helpful Information

 

CDC+ Offices Closed on State Holidays  

As we approach the holiday season, be sure to keep in 
mind that the CDC+ offices (including the toll-free 
customer service line) will be closed on official state 
recognized holidays. Please note the following dates: 
 
Thanksgiving, Thursday and Friday, November 23 and 
24 
 
Christmas Day observed, Monday, December 25 
 
New Year’s Day observed, Monday, January 1-This 
means that Tuesday, January 2 is the only day you can 
call in payroll claims. Please enter your payroll online 
so that you can be sure you will be able to get your 
payroll claims in on time. If you need assistance 
learning how to enter your payroll online, our 
customer service staff will be happy to help you! 
 

Martin Luther King Day- Monday, January 15-This 

means that Tuesday, January 16 will be the only day 

you can call your claims in to CDC+. Please enter 

your claims online via the web-based payroll system 

to ensure that you can get your claims in on time.  

  

Banks and post offices will also be closing. This might be 
a good time to inform your providers that these closures 
could affect when their checks are received if they do not 
have direct deposit. If your providers would like to request 
direct deposit so that you can be assured their funds will 
arrive on time, please have them fill out the direct deposit 
or rapid pay card form, which can found on the CDC+ web 
site, and send it to CDC+ as soon as possible for review 
and entry. 

 

Florida Minimum Wage Increase  

Effective January 1, 2018, Florida’s minimum wage will 
increase to $8.25 per hour. All workers, including those 
who perform companion service, must be paid at least 

$8.25 per hour. If you currently have directly hired 
employees (DHEs) earning less than this amount, please 
plan to submit a purchasing plan update increasing their 
hourly rate for an effective date of January 1. 
 
Please keep this change in mind when negotiating rates 
with new employees to ensure you are compliant with this 
Florida wage increase.  

   

 

 

 

Consumer/Representative Address Changes 

It is very important that CDC+ always has the correct 
contact information for both the consumer and the 
representative. This will ensure that all correspondence, 
including program updates, notifications, and employee 
checks are delivered to the correct address in a timely 
manner. There have been recent situations where checks 
have been returned to the CDC+ office due to having the 
wrong mailing address, and the mail is no longer being 
forwarded. To update the consumer’s address in the CDC+ 
system, your consultant must update the consumer’s 
information in the ABC system. To have any information 
updated concerning the representative, the consultant 
must update the representative’s information in the ABC 
system and submit a completed a Participant Information 
Update (PIU) form to have the same information updated 
in the CDC+ system. Consumer information entered into 
the ABC system is the only information that is automatically 
uploaded in the CDC+ system  

 

Updated Change of Name/Address Form 

The Change of Name and Address Form has been 
updated effective November 2, 2017. Directly hired 
employees, independent contractors, and agency/vendors 
have always been required to use this form to make 
changes to their names and addresses in the CDC+ 
system. The new form explains what each provider type 
must include when submitting this form for a name or 
address change. A copy of this form can be found on the 
CDC+ page of the Agency for Persons with Disabilities 
(APD) website at:  

http://apdcares.org/cdcplus/docs/appendix/5-Change-of-
Name-and-Address-2017.11.02.Fillable.pdf. 
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Please verify the address of any directly hired employees 
and independent contractors to ensure that they will 
received their W-2 or 1099 in a timely manner. If a provider 
needs to update their address, please have them fill out the 
new form and submit to CDC+ as soon as possible. Failure 
to update the address in a timely manner could result in a 
delay in getting their tax information. 

 

Background Screening Clearinghouse Updates 

1. You must have your employees added to your 
employer roster in the Clearinghouse. The only 
employees who do not have to be added are those 
who do not have an active screening in the 
Clearinghouse. Once you have added your 
employees, you must update your roster. When 
someone isn’t working for you any longer, you must go 
into the roster within 10 days and enter the last date 
they worked for you. If you need assistance, please 
contact CDC+ customer service. 
 

2. If you look up an employee in the Clearinghouse and 
the result next to APD CDC says Agency Review 
Required, that means the employee has an active 
screening in the Clearinghouse but not under CDC+. 
Before they are eligible to work for you, you need to 
click the Initiate Agency Review button. This button is 
located underneath the Screening In Process box on 
the employee’s profile page. Once you click that 
button, it will ask you to check the boxes of any states 
the employee has lived in or check None Apply. Next, 
choose Employee/Staff Person as the position of the 
new employee. The system will now take you back to 
the profile page. Look again at the eligibility results 
next to APD CDC; it should now read APD CDC 
Eligible. If it does, this is a valid background screening. 
Print a copy to put with the provider packet you send 
to your consultant and a copy for your records for 
Delmarva reviews. There is no cost to complete an 
agency review. 

 

 
 
 

Background Screening Clearinghouse 

Renewals 

The Clearinghouse system will notify the CDC+ 

representative of upcoming expirations of retained prints 

of only those employees that are listed on the 

employee/contractor roster. It is imperative that the 

employer adds all current employees to their 

employee/contractor roster to receive important 

notifications including arrest notifications and 

expiring retained prints notifications. 

Benefits of initiating Clearinghouse renewals are: 

• Request and pay for the renewal of a screening 

all in one system while also receiving cost 

savings. 

o The current cost for a Clearinghouse 

Renewal is $42.00. That’s a cost saving 

of over $30 with the average cost for a 

new screening being $75.00! 

• Faster processing time since the request is 

immediately sent to the Clearinghouse. No need 

to wait for the employee to be fingerprinted at a 

Livescan Service Provider. 

• An updated criminal history to ensure compliance 

with background screening requirements. 

• Extend the retained prints expiration by another 5 

years. 

 

Note: If you have yet to be screened in the 

Clearinghouse, this does not apply to your 5-year 

rescreen. 

 

Thanks for reading! As always, if you have any questions 

or concerns, please feel free to contact our customer 

service team at 1-866-761-7043. They are there to help 

and can point you in the right direction if they cannot 

answer your questions! 

From your CDC+ team, we would like to wish you all: 

 


